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 SEQ CHAPTER \h \r 1
MARKET OPERATING PROCEDURES
I.
Farmers and vendors must provide proof of General Liability coverage in the amount of $1 million dollars and name the market as an additional insured.  A certificate of insurance must remain on file with the market.  Non-farmer vendor’s insurance requirements will be assessed based on product line.

II.  
You must provide copies of all licenses and/or permits applicable to the types of products you are planning to sell, ie; Board of Health permits, nursery license etc.

III.  
The booth rent, length of season and hours of operation are determined by the market’s management and even if seller does not agree with them he/she must abide by them.

STALL ASSIGNMENT
a)
The market Site Monitor will assign stalls based on a first come, first served system.

b)
Stall sizes are 10’ x 20’.  A vendor may use more than one stall but must pay the full fee for the amount of space used.  Additional space will be charged per tent or 10 x 10.

c)
If the seller is paying on a monthly basis, he/she will be assigned a permanent spot for the duration of the season and every effort will be made to keep them in that same spot each week, so long as the monthly fee is paid.  Daily renters will be placed as space allows, on a first come first served basis.

d)
The market has the right to re-rent stall space to a daily renter if a seasonal seller will be absent on any market day.

e)
For safety reasons, any vendor arriving after opening may be asked to set-up in a stall on the periphery of the market.
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f)
Sellers must notify the Market Manager in advance if they will be absent.  The Market Site Monitor is then free to set up another vendor in that space for that day only.

g)
No subletting of stall space is permitted.

h)
Rents are not reimbursable, either in whole or in part.
GRIEVANCE PROCEDURE
1.
All complaints must be addressed in writing to the Market Site Monitor and HHFM.  To eliminate frivolous complaints, a $100.00 deposit as a show of good faith must accompany all complaints.  The market Site Monitor and/or HHFM will investigate the complaint.  If the complaint is legitimate, the vendor will be reimbursed the deposit.  If the complaint is found to be frivolous or blatantly false, the vendor forfeits the $100.00 deposit to the Markets operating funds.

2.
The Market Site Monitor will notify seller of any rules violation and notify HHFM Management of those violations. HHFM will review the violations and determine consequences to the offenses, including warnings, fines and termination of the vendor’s rights to sell at the market.  The vendor may appeal such decision by giving written notice and requesting a meeting with market sponsor staff.
3.
Any fines levied against a seller must be paid in full by the next market day.  


Market selling privileges will be suspended, until the fine is paid.

4.
Vendor complaints against management should be made in writing to the Market


Site Monitor requesting a meeting with the sponsor to address the grievance.

Please keep these two pages for your records and return the signature page with your application.  Thank you
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MARKET OPERATING PROCEDURES
I, _____________________________, have read the operating procedures of the Harvest Home Farmers’ Market and do agree to abide by all of the rules and regulations.

As a vendor renting space in the Harvest Home Farmers’ Markets, I agree to save, hold harmless, and indemnify the Harvest Home Farmers’ Markets, its sponsoring agency, members and employees from any and all liability or responsibility pertaining to any damages to person or property on the site leased by me from said market(s), when such damages, or liability, arise out of any acts of my own, or of any of my employees or associates, located at said site.

________________________
_____________________
_______________


Name, (please print)
        Vendor Signature


Date 
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